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TEMEL BANKACILIK URUN BILGi FORMU

isbu Uriin ve Hizmet Bilgilendirme Formu, Bankalarca
gerek  Finansal  Tlketicilerden  gerekse  Ticari
Miisterilerden Alinacak Ucretlere iliskin usul ve esaslar
hakkindaki dlzenlemeler kapsaminda hazirlanmistir.
Sureklilik arz etmeyen anlik islem ve hizmetlerden tahsil
edilecek ucretler igin, islem gerceklestirimeden once
islemin  gerceklestirildigi alanin yapisina uygun bir
sekilde Gcret konusunda tarafiniza bilgilendirme
yapilacak olup onayiniz alindiktan sonra iglem
gerceklestirilecektir. Urlin bilgi formunda Ucret bilgisi
paylasilan Urin ve hizmetlerin sureklilik arz etmeyen
anlik islem niteliginde olanlari igin igsbu drin bilgi
formunun imza tarihinden sonraki guncel Ucret
bilgilerine bankamiz internet sitesinden ulasabilirsiniz.

CORE BANKING PRODUCT INFORMATION FORM

This Product and Service Information Form gives
information about the procedures and principles to be
folowed regarding the Fees to be Collected from
Commercial Customers and Financial Consumers by the
Banks. For fees to be collected from instant transactions
and services which are not repeated regularly, a
notification will be made to you before the realization of
the transaction about the fee to be collected in
accordance with the platform where the transaction is to
be realized, and the transaction will be realized upon
your confirmation. Out of the products and services fees
of which are defined under the product information form,
for those which are in the nature of instant transactions
that do not repeat regularly, please check our bank’s
website for up-to-date fees applicable after the sign-off
date of this product information form.

FINANSAL TUKETICILERDEN TAHSIL EDILECEK UCRET TUTARLARI / FEES TO BE COLLECTED

FROM FINANCIAL CONSUMERS:

UCRETIN ADI/ FEE | iSLEM/KANAL
NAME TRANSACTION/CHANNEL

UCRET TUTARI (BSMV harig") /
FEE AMOUNT (Excluding BITT*)

Oran/ | UcretTutari/Fee | l2nsilat
i Periyodu /
Ratio Amount Collection
Period

Para Cekme Ucreti: Diger Banka

Bank ATMs

ATM’lerinden / Withdrawal Fee: From Other

%1.15 | 1.04 TL+ gekilen islem Aninda
tutarin %1.15'i / / At the Time

1.04 TL+ 1.15% of of
the withdrawn Transaction
amount

Ba§_ka Kurulug
ATM Isl i L
Fee§ fiT:Tc&etll Para Yatirma Ucreti: Diger Banka

transaction from
another institution

%1.15 | 1.04 TL+ yatirilan islem Aninda
tutarin %1.15'i / | At the Time

ATM'’lerinden / Depositing Fee: From Other 1.04 TL+ 1.15% of of .
Bank ATMs the withdrawn Transaction
amount
%2,20 | Min. 32 TL Max. islem Aninda
Para Cekme Ucreti: Yurtdisi Banka ATM / 395 TL [ Atthe Time
Withdrawal Fee: Foreign Bank ATM of
Transaction
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0.27 TL islem Aninda
Bakiye Sorgulama Ucreti: Diger Banka ATM / Atthe Time
/ Balance Query Fee: Other Bank ATM of
Transaction
%2 | Min -16 TL
ATM Para Gekme ve Bakiye Gorlintlileme Max 98 TL islem Aninda
Ucreti: Limit Ustl Para Cekme ATM / ATM / At the Time
Cash Withdrawal and Balance Query Fee: ¢
ParaGekme | ATM Cash withdrawal above limit o
Ucreti/Withdrawal Transaction
Fee %10 islem Aninda
Yurtdisi Kart ile Yurtici ATM Para Cekme / At the Time
(DCC) / Domestic Cash Withdrawal with of
Foreign Card (DCC) Transaction

*Ucret tutari (izerinden %5 tahsil edilecektir
* *5% shall be collected over the fee amount.

URUN ADI: PARA VE KIYMETLi MADEN TRANSFERLERI (TL/YP) / PRODUCT NAME: MONEY AND

PRECIOUS METAL TRANSFERS (TL/FX)

MASRAF TUTARI (BSMV hari¢c*) / FEE AMOUNT
- : _ (Excluding BITT*)
UCRETIN ADI/ FEE NAME ASGARI/ AZAMI / Tahsilat Periyodu /
Min. Max. Collection Period
Havale** (Hesaptan, Kredi kartindan Diizenli) / 211 TL 52.76 TL islem Aninda / At the
Transfer** (Regular transfer from Account, Credit Card) Time of Transaction

*Ucret tutari iizerinden %5 tahsil edilecektir
* 5% shall be collected over the fee amount.
** Tum kanallardan yapilacak dizenli havale islemlerinden alinacak tcret islem tutarinin 4.300 TL ve altinda
olmasi halinde 2.11 TL iglem tutarinin 4.300 TL ile 211.100 TL(dahil) arasinda olmasi halinde; 4.22 TL iglem
tutarinin 211.100 TL Gzerinde olmasi halinde 52.76 TL olarak tahsil edilir.
** If the transaction amount is 4.300 TL or below, the fee to be collected from the regular transfer transactions
from all channels will be 2.11 TL; if the transaction amount is between 4.300 TL and 211.100 TL (included),

the fee amount will be 4.22 TL and if the transaction amount is above 211.100 TL the fee amount will be 52.76

TL

URUN ADI: PARA VE KIYMETLI MADEN TRANSFERLERI (TL/YP) PRODUCT NAME: MONEY AND PRECIOUS

METAL TRANSFERS (TL/FX)

ELEKTRONIK FON TRANSFERI/KIYMETLi MADEN TRANSFER UCRETIi / ELECTRONIC FUND

TRANSFER/PRECIOUS METAL TRANSFER FEE

UCRETIN ADI / FEE NAME

MASRAF TUTARI (BSMV harig*) /

FEE

AMOUNT (Excluding BITT*)

ASGARI AZAMI | Tahsilat Periyodu /
[ Min. Max. _Collection Period
EFT Goénderilmesi ** (Hesaptan, Kredi kartindan Diizenli) / 4.22 105.52 Islem Aninda / At the
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| EFT Transfer** (Regular transfer from Account, Credit Card) |

| Time of Transaction |

*Ucret tutari (izerinden %5 tahsil edilecektir
* 5% shall be collected over the fee amount

** Tum kanallardan yapilacak dizenli EFT islemlerinden alinacak ucret islem tutarinin 4.300 TL ve altinda
olmasi halinde,4.22 TL islem tutarinin 4.300 TL ile 211.100 TL (dahil) arasinda olmasi halinde,8.44 TL islem
tutarinin 211.100 TL Gzerinde olmasi halinde 105.52 TL olarak tahsil edilir.
**For Regular EFT Transactions from all channels; if the transaction amount is 4.300 TL or below, the fee to
be collected will be; 4.22 TL if the transaction amount is between 4.300 TL and 211.100 TL (included), the fee
amount will be 8.44 TL and if the transaction amount is above 211.100 TL the fee amount will be105.52 TL

UCRETIN ADI: ARACILIK HIZMETLERI UCRETI / FEE NAME: INTERMEDIATION SERVICE FEE

UCRETIN ADI / FEE NAME

| UCRETIN TUTARI/ FEE AMOUNT

ASGARI /
Min.

AZAMI /
Max.

ORAN/
Ratio

Tahsilat

Periyodu /

Collection
Period

Aracilik Hizmetleri Ucreti* /
Intermediation Service Fee *

15 TL

islem Aninda

| At the Time
of

Transaction

* Anlik/dizenli 6demeler ile prim ddemesi, sans oyunu 6deme aracilik, telefon operatorleri 6demelerine
araclilik, fatura Ureten kurumlar adina yapilan 6deme islemlerine aracilik hizmetlerini kapsar.
* Covers instant/regular payments and premium payments, game of chance payment intermediation,
intermediation for telephone operators payments, intermediation for payment transactions made on behalf of

invoice generating companies.

** Kredi karti ile gerceklesen SGK Odemelerinde Ucret Uzerinden %2.5 masraf olarak alinir. Fatura
Odemelerinde 150 TL alti islemlerde azami 7 TL,150 TL ve iizeri islemlerde iicret iizerinden %5 masraf alinir.

** For social security (SGK) payments made by credit card, 2.5% of the fee is charged as an expense. In Bill
Payments, a maximum of 7 TL is charged for transactions less than 150 TL, and 5% of the fee for transactions

of 150 TL and more.

UCRETIN ADI: ARSIV ARASTIRMA UCRETi / FEE NAME: ARCHIVE SEARCH FEE

UCRET TUTARI/ FEE AMOUNT

Oran Tahsilat
UCRETIN ADI / FEE NAME Asg'arll Azami / | Ucret Tutari / Perlyoc!ul
Min. Max. . Fee Amount Collection
Ratio .
Period
5TL islem Aninda /
Hesap Ozeti Verilmesi (1 yila kadar hesap ozeti At the Time of
verilmesi Ucretsizdir) / Providing Account Transaction
Statement (Free of charge up to 1 year)
5TL islem Aninda /
Gegmise yonelik dekont (1 yila kadar dekont At the Time of
verilmesi Ucretsizdir) / Retrospective Receipts Transaction

(Free of charge up to 1 year)
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UCRETIN ADI: CEK iSLEMLERI / FEE NAME: CHECK TRANSACTIONS

UCRET TUTARI (BSMV harig™) / FEE

AMOUNT (Excluding BITT*)
UCRETIN ADI islem Tutari
Cek islemleri / ISLEM/KANAL / Uzerinden Tahsilat
FEE NAME TRANSACTION/CHANNEL Oran/ Ratio |Ucret Tutari/ |Periyodu /
Check Transactions Over the Fee Amount | Collection
Transaction Period
Amount
Min 50 TL islem
Ce Bazinda/
g:: lade Ucreti/ Check Return Cek lade/ Check Retumn Vo 70 1L Ona
Transactio
n Basis
Min 100 TL islem
Cek Tahsilati TL: Ayni Banka Ceki / Bazinda /
Check Collection TL: Same Bank Ona
Checks Max 750 TL Transactio
n Basis
Min 100 TL  |islem
Cek Tahsilati TL: Diger Banka Ceki / Bazinda /
Check Collection TL: Other Bank Ona
Checks Max 150 TL Transactio
n Basis
Cek Tahsilati Ucreti /| Check Min 150 TL islem
Collection Fee Cek Tahsilati YP: Ayni Banka Ceki / Bazinda /
Check Collection YP: Same Bank 0,30 Ona
Checks Max 1000 TL Transactio
n Basis
Min 150 TL islem
Cek Tahsilati YP: Diger Banka Ceki / Bazinda /
Check Collection YP: Other Bank 0,50 Ona
Checks Max 1500 TL Transactio
n Basis
TL
Cek Belgelendirme ve Diizeltme | Karsiliksiz Gek Duzeltme/Kargiliksiz Min 100 TL glem da/
islemleri Ucreti/ Check Cek Elden Odeme / Bounced Check Oizelln a
Documentation and Correction Correction/Bounced Check Payment Max 100 TL T ,
Transactions Fee in Person rans_actlo
n Basis

*Ucret tutari (izerinden %5 tahsil edilecektir.
* 5% shall be collected over the fee amount.
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UCRETIN ADI: SENET iSLEMLERI / FEE NAME: PROMISSORY NOTE TRANSACTIONS
UCRET TUTARI (BSMV hari¢*) | FEE AMOUNT (Excluding BITT*)
UCRETIN ADI Islem Tutari
Senet islemleri / FEE NAME Uzerinden Oran/ Ucret Tutari / Fee Tahsilat Periyodu /
Promissory Note Transactions Ratio Over the Amount Collection Period
Transaction Amount
Senet iade Ucreti / Promissory Note Min 250 TL lslem Bazinda/ On a
Return Fee Max 250 TL Transaction Basis
Senet Protesto Islemleri Ucreti / Min 250 TL lslem Bazinda/ On a
Promissory Note Protest Fee Max 300 TL Transaction Basis
Senet Tahsile Alma Ucreti / Min 250 TL islem Bazinda / On a
Promissory Note Collection Fee Max 500 TL Transaction Basis

*Ucret tutari (izerinden %5 tahsil edilecektir.
* 5% shall be collected over the fee amount.

FINANSAL TUKETICILERDEN TAHSIL EDILECEK
UCRETLERIN  GECERLILIK  SURESI  VE
DEGISIKLIK BILDIRIMLERI:

Bir takvim yili icinde (cretlerde, Tiirkiye Istatistik
Kurumunca bir onceki yilsonu itibari ile aciklanan
yillk tuketici fiyatlari endeksi artis oraninda arttirilir.
Ucret artislari, artis uygulanmaya baslanmadan
tarafiniza en az 30 (otuz) guin 6nce yazil olarak veya
kalici veri saklayicisi yoluyla veya kaydi tutulan
telefon vasitasiyla bildirilecektir. Bu bildirim (izerine
tarafiniza bildirim yapildigi tarihten itibaren 15 (on
bes) glin sonrasina kadar drindn veya hizmetin
kullanimindan vazgegme hakkiniz bulunmaktadir.
Bu hakkin kullaniimasi halinde uygulanacak ucret
artisinin yararltge girdigi tarinten itibaren ilave Ucret
alinamaz. Uriinii kullanmaya veya hizmeti almaya
devam etmeniz halinde degisikligi kabul ettiginiz
varsaylir.

FINANSAL TUKETICILERDEN TAHSILAT SEKLI:

Uriin ve hizmet tipine gdre, nakden veya hesaben
veya musterinin talebine bagli olarak kredi karti
hesabina bor¢ kaydedilmek veya kredili mevduat
hesabinin limitinden tahsil edilmek suretiyle yapilir.

Yukarida 0zetlenen konular diginda her tirlU detayli
bilgi ilgili S6zlesme’de yer almakta olup, dikkatle
inceleyebilmeniz  ve  anlagilmayan  konularda
Bankamizdan detayli aciklama talep edebilmeniz
amactyla DenizBank A.S. ile akdetmis oldugunuz
Temel Bankacilik Hizmetleri S6zlesmesine ek olarak,
2 nlsha olarak dizenlenmis bu formun bir niishasi
tarafiniza teslim edilmistir. Bu formda yer alan Ucret
ve aciklamalara iliskin tim bilgiler bir sonraki

VALIDITY PERIOD OF FEES TO BE COLLECTED
FROM THE FINANCIAL CONSUMERS AND
NOTIFICATIONS OF AMENDMENT:

The fees shall be increased at the annual consumer
price index increase ratio announced by the Turkish
Institute of Statistics as of the previous year-end in
one calendar year. You shall be notified of the fee
increases minimum 30 (thirty) days before the
implementation of the change in writing or through
the permanent data storage or telephone that is
registered. Upon this notification, you have the right
to waive the use of the product or service until 15
(fifteen) days following the date you are notified. No
additional fee is charged as of the date the fee
increase to be applied in case this right is exercised
takes effect. Should you continue to use this product
or receive this service, you are assumed to have
agreed to this change.

FORM OF COLLECTION FROM FINANCIAL
CONSUMERS:

Depending on the type of product and service, the
collection can be made in cash or from the account,
or from the credit card of the customer upon
customer request or from the limit of the overdraft of
the customer.

All kinds of detailed issues besides those mentioned
above can be found in the related Agreement and a
copy of this form, which has been drafted in 2 copies,
is submitted to you in addition to the Core Banking
Services Agreement you have signed with DenizBank
A.S, in order for you to be able to read it carefully and
request further detail from our bank on issues you
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degisiklige kadar gecerlidir.

FINANSAL TUKETICI HESAPLARINDAN
VEKALETEN iSLEM YAPILMASI HAKKINDA:

Ayni  gercek kisi adina Bankamiz nezdinde
acllmig/agilacak olan tasarruf mevduati hesabi ve
ticari isletmesine iliskin hesaplar bulunmasi halinde,
bu gercek kisi hesap sahibi tarafindan
verilmig/verilecek vekaletnamelerde, vekilin hangi
hesaptan islem yapacagi agikca belirtilmemis ise
Bankamizin bu vekaletnameler ile bahse konu her iki
hesaptan da ilgili vekaletname kapsaminda islemler
yapmaya yetkisi bulundugu kabul edilir.

TICARi MUSTERILERDEN TAHSIL EDILECEK
UCRETLERIN TANIMLARI:

PARA VE KIYMETLI MADEN YATIRMA/GEKME
UCRETI: Para yatirma ve cekme islemlerinden
alinan Ucrettir.

BASKA KURULUS ATM’LERI/ORTAK
ATM’'LERDEN YAPILAN iSLEMLER UCRETI :
Banka’nin kendi blnyesi digindaki yontem ve araglar
(baska  kurulus  ATM'si  vb.)  kullanilarak
gerceklestirilen islemler karsiliginda alinan crettir.

BELGE VE BILGILENDIRME UCRETi: Temel
Bankacilik Hizmet Sozlesmesi kapsaminda tarafiniza
sunulan Grn ve hizmetlere iligkin belge ve
bilgilendirme talepleriniz iicrete tabidir. islem aninda
verilecek islem fisi ile sdzlesme ve bilgilendirmeye
iliskin diger evrak icin Ucret tahsil edilmez. Ancak
uclncl kisilere O0denen tutarlar MUsteriden tahsil
edilecektir. Anlik ya da periyodik olarak hesap
Ozetleri, baslli ekstre ve hesap arastirma talepleriniz
icin - mevzuat hukimlerine uygun dcret tahsil
edilecektir. Sozlesme, islem fisi ve benzeri belgelerin
bir 6rneginin talep edilmesi halinde, ilgili dokimanin
duzenleme tarihinden sonraki ilk yil itibariyle Banka
ucret tahsil edecekir.

wish. All the information regarding the fees and other
explanations under this form will be valid until the
next amendment.

ABOUT TRANSACTING ON
CONSUMER

ACCOUNTS THROUGH PROXY:

In case there is a savings deposit account and
commercial enterprise account opened/to be opened
at our bank on behalf of the same real person, for
powers of attorney given/to be given from this real
person account owner; if the account from which the
transaction is to be made has not been declared by
the proxy, it is accepted that our Bank is authorized to
transact in scope of the related power of attorney for
both accounts mentioned in the power of attorney.

FINANCIAL

DEFINITIONS OF FEES TO BE COLLECTED
FROM COMMERCIAL CUSTOMERS:

MONEY AND PRECIOUS METAL
DEPOSITING/WITHDRAWAL FEE: The fee
collected from money depositing and withdrawal
transactions.

FEES TO BE COLLECTED FROM TRANSACTIONS
REALIZED FROM ATM’S OF OTHER
INSTITUTIONS/SHARED ATM’S The fee collected
from the transactions realized using the non-bank
methods and instruments (such as ATM's of other
institutions).

DOCUMENTATION AND NOTIFICATION FEE:
Your document and information requests within the
scope of products and services provided to you within
the scope of the Core Banking Services Agreement
are subject to fee. No fee is charged for the
transaction slip to be given at the time of the
transaction and for the contracts and other
documents used for notification. However, the
amounts paid to third parties will be collected from
the Customer. A fee will be charged in accordance
with the provisions of the legislation for your instant or
periodic bank statement, printed statement and
account search requests. If a copy of the contract,
transaction slip and similar documents is requested,
the Bank will collect a fee as of the first year after the
issuance of the relevant document.
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KREDI TAHSIS VE KREDi KULLANDIRIM UCRETI:
Kredi tahsis Ucreti, kredi riski olusturabilecek tim
krediler icin ticari musteriye limit tahsisi yapilmasi,
tahsis edilen limitlerin yenilenmesi ve guncellenmesi
durumlarinda yapilan istihbarat, mali analiz ve
degerlendirme galismalarina istinaden tahsil edilen
Ucrettir. Bu Ucret bankamizdan kredi talebi olmaniz
halinde, kredi s6zlesmesi imzalanmamasi, kredi
kullandirimi yapiimamasi  durumlarinda  da,
tarafinizdan tahsil edilebilecek Ucrettir.

GEK iADE UCRETI: Tahsile/teminata verilen geklerin
bankadan iadesi istenmesi durumunda yapilan
operasyonel islemler karsiliginda alinan Ucrettir.

CEK TAHSILAT UCRETI: Cek tahsil islemleri ile
yabanci banka ceklerinin istira (iskonto) edilmesi
islemleri icin tahsil edilen Ucrettir.

CEK BI_EL__GELENDiRME VE DUZELTME
ISLEMLERI UCRETI: Karsiliksiz ¢ek belgelendirme
ve duzeltme islemlerinden alinan Ucrettir.

SENET IADE UCRETI: Tahsile/teminata alinan
senedin hamil tarafindan bankadan geri alinmasi
veya senedin protesto edildikten sonra hamile iade
edilmesi durumunda tahsil edilen ucrettir.

SENET PROTESTO ISLEMLERi  UCRETI:
Odenmeyen senetlerin noterde protesto ettirilmesi ve
protestolu senedin 6denmesinden sonra protesto
kaydinin kaldiriimasi igin alinan Ucrettir.

SENET TAHSILE ALMA UCRETIi: Senetlerin tahsile
alinmasi karsiliginda alinan ucrettir.

HESAPTAN HESABA iSYERI ODEMESi UCRETi:
Ticari musterinin  Banka ile yaptigi sozlesme
kapsaminda mal ve hizmet bedelinin FAST islemleri
veya havale ile tahsil edildigi islemlere yonelik
ucrettir.

LOAN ALLOCATION AND DISBURSEMENT FEE:
Loan allocation fee is the fee collected based on the
intelligence, financial analysis and evaluation studies
performed in case of limit allocation to the
commercial customer for all loans that may pose a
credit risk, renewal and update of the allocated limits.
If you have a loan request from our bank, this fee can
be collected from you even if you do not sign a loan
agreement or do not utilize the loan eventually.

CHECK RETURN FEE: If the checks pledged for
collection/collateral are asked to be returned from the
bank, it is the fee charged against operational
transactions.

CHECK COLLECTION FEE: Fee charged for
discounting foreign bank checks with check collection
process.

CHECK DOCUMENTATION AND CORRECTION
FEE: Fee charged for bounced check documentation
and correction process.

PROMISSORY NOTE RETURN FEE: This fee is
collected in cases where the promissory note
received for collection/collateral purposes is
requested back by the holder from the bank or the
promissory note is protested and returned to the
holder.

PROMISSORY NOTE PROTEST FEE: This fee is
collected in cases where the outstanding promissory
notes are protested at notary public for releasing the
protest record at the notary public after the payment
of the protested promissory note.

PROMISSORY NOTE COLLECTION FEE: The fee
collected for the collection service provided for the
promissory notes by the bank.

MERCHANT PAYMENT FEE FROM ACCOUNT TO
ACCOUNT: This is the fee for transactions whereby
the consideration of goods and services is collected
with FAST transactions or cash transfer within the
scope of the agreement that the Commercial
Customer concluded with the Bank.
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UCRET TUTARI (BSMV harig*)/ FEE
UCRETIN ADI AMOUNT (Excluding BITT*)
Mevduat, Katim Fonu ve Kiymetli Islem Tutari
Maden Depo Hesaplari/ FEE |iSLEM/KANAL / Uzerinden Tahsilat
NAME TRANSACTION/CHANNEL Oran/ Ratio | Ucret Tutari/ | Periyodu /
Deposit, Participation Fund and Over the Fee Amount | Collection
Precious Metal Deposit Accounts Transaction Period
Amount
Para Yatirma Ucreti: Subeden islem
yapilan islemlerde 15:30 sonrasi Bazinda /
| Depositing Fee: For %0.50 Max 2.500 TL Ona
transactions realized at Transaction
branches, after 3:30 pm, Basis
ATM Limit Ustii Para Cekme Min -16 TL
ATM/ ATM Cash withdrawal % 2
above limit Max 98 TL
Yurtdigi Kart ile Yurtici ATM Para
Cekme (DCC)/ Domestic Cash %10
Withdrawal with Foreign Card °
(DCC)
Para ve Kiymetli Maden ko
Yatirma/Gekme Ucreti / (|§|er:;nt§;n
DM onextgnd/vl';‘ll_'te:éous I\:I?:tal Yabanci Para Hesabindan Para | azami oran)/ B I§Ier(;1 |
epositing/i¥ithdrawal Fee Cekme / Withdrawal from 5% azinda
Foreign Currency Account (Maximum ratio On a
over the Transaptlon
transaction Basis
amount)
%5
(islem tutari
Uluslararasi Fon Transferi ve uzgrlnden 0
Mesajlasma Ucreti / azami oran)/% |
ras 5 Min 315 TL
International Fund Transfer and Maxi i
Messaging Fee (Maximum ratio
over the
transaction
amount)
%1.15 1.04 TL+ islem
Bagka Kurulug ATMleri/Ortak . yatirilan tutarin | Bazinda /
ATM’lerden Yapilan Islemler Para Yatirma Ucreti: Diger %1151 /1.04 Ona
Ucreti/ Fees to be collected Banka ATM'lerinden / ' o ,
From Transactions Realized from | Depositing Fee: From Other TL+1.15% of | Transaction
ATM’s of Other Bank ATMs the withdrawn Basis
Institutions/Shared ATM’s amount
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%1.15 1.04 TL+ islem
cekilen tutarin | Bazinda/
Para Cekme Ucreti: Diger Banka %1.15'1/1.04 Ona
ATM'lerinden/ Withdrawal Fee: TL+ 1.15% of | Transaction
From Other Bank ATMs the withdrawn Basis
amount
%2,20 Min.-32 TL islem
Para Cekme Ucreti: Yurtdis! Max. -395 TL Ba;mda /
Banka ATM / Withdrawal Fee: na
Foreign Bank ATM Transaction
Basis
0.27 TL islem
Bakiye Sorgulama Ucreti: Diger Baémda /
Banka ATM/ Balance Query n a.
Fee: Other Bank ATM Transaction
Basis
Islem maliyeti islem
) kadar tahsil Bailnda/
Banka Karti Yenileme Ucreti / edilmektedir. / Ona
Debit Card Renewal Fee As much as the .
) Transaction
transaction )
Basis
cost

TICARI MUSTERILERDEN TAHSIL EDILECEK UCRET TUTARLARI: / FEES TO BE COLLECTED FROM

COMMERCIAL CUSTOMERS:

UCRETIN ADI: ARACILIK HiZMETLERI UCRETI / FEE NAME: INTERMEDIATION SERVICE FEE

[ UCRETIN TUTARI/ FEE AMOUNT

UCRETIN ADI / FEE NAME ASGARI/ |  AZAMI/ ORAN / Collection
MiN. MAX. RATIO Period
Aracilik Hizmetleri Ucreti* / Intermediation 15TL S islem Aninda /
Service Fee * At the Time of
Transaction

* Kredi karti ile gergeklesen SGK ddemelerinde Ucret (zerinden %2.5 masraf olarak alinir. Fatura
Odemelerinde 150 TL alti islemlerde azami 7 TL,150 TL ve iizeri islemlerde iicret (izerinden %5 masraf alinir.

* For social security (SGK) payments made by credit card, 2.5% of the fee is charged as an expense. In Bill
Payments, a maximum of 7 TL is charged for transactions less than 150 TL, and 5% of the fee for transactions

of 150 TL and more.

*Ucret tutari Gizerinden %5 tahsil edilecektir.
*5% shall be collected over the fee amount.
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) _ UCRET TUTARI (BSMV hari¢*) /
UCRETIN ADI FEE AMOUNT (Excluding BITT*)
Belge ve Bilgilendirme Ucreti / : : - Tahsilat
FEE NAME Asg.arl / Azami/ | Ucret Tutari/ Periyodu /
Documentation and Notification Fee Min. Max. Fee Amount | ¢ jjection
Period
Islem
Gecgmise yonelik dekont (1 yila kadar dekont verilmesi 5TL Aninda / At
Ucretsizdir) / Retrospective Receipts (Free of charge up the Time of
to 1 year) Transaction
Islem
Hesap Ekstresi Ucreti (sayfa basina) / Account 2TL Anlnqa /A
Statement Fee (per page) the T|mel of
Transaction

*Ucret tutari (izerinden %5 tahsil edilecektir.
* 5% shall be collected over the fee amount.

UCRETIN ADI
Kredi Tahsis ve Kredi
Kullandirm Ucreti / FEE UCRET TUTARI/ | Tahsilat Periyodu / Collection
NAME FEE AMOUNT Period
Loan Allocation and
Disbursement Fee
Limitin % 0.25
Kredi Tahsis Ucreti / Loan (Onbinde 25) / islem Aninda / On a Transaction
Allocation Fee 0.25% of the Limit Basis
(25 per ten thousand)
Kredi Kullandinm Ucreti / %110 islem Aninda / On a Transaction
Loan Disbursement Fee o Basis
UCRET TUTARI (BSMV hari¢*)/ FEE
AMOUNT (Excluding BITT*)
UCRETIN ADI _ islem Tutar
Cek islemleri / ISLEM/KANAL / Uzerinden Ucret Tahsilat
FEE NAME TRANSACTION/CHANNEL Oran/ Ratio |Tutari/ Periyodu /
Check Transactions Over the Fee Collection
Transaction |Amount |Period
Amount
Min 50 TL |islem
R T Bazinda /
g:: lade Ucreti/ Check Return Cek lade / Check Return Ve 70 1L Ona
Transaction
Basis
Cek Tahsilati Ucreti | Check Cek Tahsilati TL: Ayni Banka Ceki / Min 100 | islem
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Collection Fee Check Collection TL: Same Bank TL Bazinda /
Checks Ona
Max 750 Transaction
TL Basi
Basis
Min 100 | lslem
Cek Tahsilati TL: Diger Banka Ceki / Bazinda /
Check Collection TL: Other Bank Max 150 |Ona
Checks TL Transaction
_Basis
Min 150 | lslem
Cek Tahsilati YP: Ayni Banka Ceki / TL Bazinda /
Check Collection YP: Same Bank 0,30 Max 1000 Ona
Checks a Transaction
TL Basi
asis
Min 150 | islem
Cek Tahsilati YP: Diger Banka Ceki / TL Bazinda /
Check Collection YP; Other Bank 0,50 Max 1500 Ona
Checks Transaction
TL .
Ba3|s
gek Belgglendirme ve Diizeltme Kar§|I|I§_S|z Cek Duzeltme/Karslliksiz Cek T'\ﬂm 100 gfzr::] da/
Islemleri Ucreti/ Check Elden Odeme / Bounced Check Ona
Documentation and Correction | Correction/Bounced Check Payment in Max 100 .
. Transaction
Transactions Fee Person TL Basis

*Ucret tutari (izerinden

%5 tahsil edilecektir.

* 5% shall be collected over the fee amount.

UCRETIN ADI

UCRET TUTARI (BSMV harig*) /
FEE AMOUNT (Excluding BITT*)

: . Islem Tutari
P?grr\:?;slilri/mr\:irt:alTl:aErfsgé:ﬂEs Uzerinden Oran/ | Ucret Tutari/ Fee| Tahsilat Periyodu /
Ratio Over the Amount Collection Period
Transaction Amount
Senet lade Ucreti/ Promissory Note Min 250 TL islem Bazinda/ On a
Return Fee Max 250 TL Transaction Basis
Senet Protesto Islemleri Ucreti / Min 250 TL islem Bazinda/ On a
Promissory Note Protest Fee Max 300 TL Transaction Basis
Senet Tahsile Alma Ucreti / Min 250 TL islem Bazinda/ On a
Promissory Note Collection Fee Max 500 TL Transaction Basis

*Ucret tutari (izerinden %5 tahsil edilecektir.
* 5% shall be collected over the fee amount.
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KAREKOD (QR) UYGULAMASI iLE HESAPTAN HESABA iSYERI ODEMESi iSLEMLERI iGIN
UYGULANACAK UCRETLER /

FEES TO BE APPLIED FOR MERCHANT PAYMENT TRANSACTIONS FROM ACCOUNT TO
ACCOUNT WITH QR CODE (QR) APPLICATION

GALISMA

KOSULU/ MASRAF TUTARI (BSMV Hari¢*) / FEE Tahsilat Periyodu / Collection
WORKING AMOUNT (Excluding BITT*) Period
CONDITION

Ayni Giin Aktarim

(Komisyon Orani) / %356 islem basina tahsil edilir. /

09, \

Same Day Transfer Collected per transaction.
(Commission Rate)

*Ucret tutari (izerinden %5 tahsil edilecektir
* 5% shall be collected over the fee amount

TICARI MUSTERILERDEN TAHSIL EDILECEK
UCRETLERIN  GECERLILIK  SURESi  VE
DEGISIKLIK BILDIRIMLERI:

Bu formda yer alan (cret ve agiklamalara iligkin tiim
bilgiler bir sonraki degisiklige kadar gecerlidir.
Uygulanan dcretler artis yapabilmek icin ticari
musteriye en az iki is gind dncesinden yazili olarak,
kalici veri saklayicisi yoluyla veya kayit altina alinan
telefon araciligiyla bildirilir. Artirm gegmis déneme
uygulanamaz.

TICARi MUSTERILERDEN TAHSIL EDILECEK
UCRETLERIN TAHSILAT SEKLI:

Musteri tarafindan Ucretlerin - kabul edilmemesi
durumunda Banka'nin bu hizmeti vermeyi durdurma
hakki vardir. Banka Ucretleri Misteriden nakden veya
hesaben veya kredili mevduat hesabinin limitinden
tahsil edilecektir. Musteri, hesaba yatirilacak para ve
yapilacak butin islemlerin gerektirecegi Damga
VergisilBSMV/Kambiyo Gider Vergisi ve diger vergiler
ile fonu, resim ve harglari ve bunlara iligkin faiz ve

VALIDITY PERIOD OF FEES TO BE COLLECTED
FROM THE COMMERCIAL CUSTOMERS AND
NOTIFICATIONS OF AMENDMENT:

All the information regarding the fees and other
explanations under this form will be valid until the
next amendment. Before applying an increase on the
fees applied, the commercial customer must be
notified in writing at least two working days in
advance, via permanent data storage or via
registered telephone. A retrospective increase cannot
be applied.

FORM OF COLLECTION FROM COMMERCIAL
CUSTOMERS:

In case the fees are not accepted by the Customer,
the Bank has the right to stop providing this service.
Bank fees will be collected from the Customer in cash
or from the limit of the account or overdraft account.
The Customer declares and undertakes that they will
pay the following amounts in cash and/or on account
at the time of transaction or at a specified time of
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cezalari ve sair her tarlli bedeli islem aninda ya da
belirlenen tahakkuk aninda nakden ve/veya hesaben
odeyecegini kabul beyan ve taahh(t eder.

Musteri  (finansal tliketici veya ticari musteri)
tarafindan imzalanmig veya imzalanmamis veya hig
kullanilmamis ¢ekin rizasi hilafina Misteri'nin elinden
clkmasi ve/ veya menfi tespit davasina konu olmasi
velveya ¢ek hamili tarafindan calinti  kayip zayi
nedeniyle iptal davasi acilimasi vb gibi durumlar
nedeniyle ¢ek bedelinin ¢ek hamiline 6denmemesini
temin amaciyla Banka'ya yargi makamlari (mahkeme,
savcilik) tarafindan 6deme yasagi veya 6deme yasag!
mahiyetinde ihtiyat tedbir karari bildiriimesi halinde,
bildirimi Banka'nin tebellig ettigi tarihe kadar gekin
odenmis  olmasi  halinde  Banka'nin higbir
sorumlulugunun olmayacagini, ibraz suresi iginde
ibraz edilip kargiliginin  kismen veya tamamen
bulunmasi halinde, Banka’nin 6deme yasagi veya
0deme yasagi mahiyetinde ihtiyati tedbir karari
kaldirlana kadar ¢ek bedelini bloke etmeye yetkili
oldugunu Misteri kabul ve beyan eder.

Yukarida dzetlenen konular diginda her turli detayli
bilgi ilgili Temel Bankacilik Hizmet Sozlesmesi'de yer
almakta olup, dikkatle inceleyebilmeniz  ve
anlagilimayan  konularda  Bankamizdan  detayli
aclklama talep edebilmeniz amaciyla DenizBank A.S.
ile akdetmis oldugunuz Temel Bankacilik Hizmetleri
Sdzlesmesinin ayrilmaz bir pargasi olarak, 2 niisha
olarak dizenlenmis bu formun bir nishasi tarafiniza
teslim edilmistir.

accrual:  Stamp  Duty/BITT/Foreign  Exchange
Expense Tax and other taxes, funds, duties and fees
and associated interests and fines and all other
payable amounts to be collected on the money to be
deposited into the account and all the transactions to
be realized.

In the event that judicial authorities (court,
prosecutor’s office) notify a payment prohibition or an
injunction decision intended for payment prohibition
to the Bank to ensure that the cheque amount is not
paid to the cheque bearer due to situations such as a
cheque that is signed or not signed by the Customer
(financial consumer or commercial customer) or
never used is no longer in the possession of the
Customer against the Customer's consent and/or
such cheque is subject matter of negative declaratory
action and/or the cheque bearer files for cancellation
case for stolen or lost cheque, the Customer accepts
and declares that the Bank shall not have any
responsibility if the cheque was paid until the Bank
received the notification, and, in the event that it is
presented within the period of representation and
partial or full funds are available, the Bank is
authorised to block the cheque amount until the
payment prohibition or an injunction decision
intended for payment prohibition is rescinded.

All kinds of detailed issues besides those mentioned
above can be found in the Core Banking Services
Agreement and a copy of this form, which has been
drafted in 2 copies, is submitted to you as an integral
part of the Core Banking Services Agreement you
have signed with DenizBank A.S, in order for you to
be able to read it carefully and request further detail
from our bank on issues you wish.
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FINANSAL TUKETICI MUSTERI / FINANCIAL
CONSUMER CUSTOMER

TICARI MUSTERI| / COMMERCIAL CUSTOMER

Miisterinin Adi Soyadi / Customer’s Name-
Surname:

Ticaret Unvani / Trade Name :
Merkez Adresi Head Office Address :
Ticaret Sicil Mudirligu Bilgisi /

Trade Registration Office:

Web Sitesi Adresi/ Web Site

Telefonu / Telephone

Tarih / Date:

Tarih / Date:

Imzas! / Signature:

Sirket [ Imza] Yetkilileri tarafindan imzalanacaktir]

Company [ To be signed by the Signatory
Authorities]

isim Soyad / Name-Surname
Unvan / Title
Imza / Signature

isim Soyad / Name-Surname
Unvan / Title
Imza / Signature
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